CLIENT SATISFACTION DOCUMENT

C.S.D.
Month: February

CLIENT: Morgan Sindall DATE: 11/03/13
CONTRACT: Katesgrove Primary School CON No:  MPO031
WORKS PACKAGE: SFS and Associated Works

CLIENT SECTION: 1 -4 Average
5 -7 Good

PLEASE USE A SCORE OF 1 - 10 FOR EACH SECTION: 8 - 10 Very Good
NAME: John Azzopardi POSITION: Project Manager
GENERAL TASKS COMMENTS SCORE
SITE MANAGERS ON SITE ATTITUDE Pro-active & approachable 9
OPERATIVES ON SITE ATTITUDE Good attitude from all operatives 9
HEALTH & SAFETY Good attitude & safety award 8
KNOWLEDGE AND ABILITY Paul particularly knowledgeable 9
PERFORMANCE Good so far 8
TIME KEEPING Very good 9
MANAGED PROGRAMME No programmes submitted ?y M&P but 3

contribute to CLIP process
QUALITY OF FINISHED WORKS Only SFS so far 8
PERFORMANCE OF M&P OFFICE Had to wait for materials on occasion 7

THIS SECTION FOR CLIENTS COMMENTS ONLY:

Overall a very good start.
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